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Report Illegitimate Products)
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Serialization)

DSCSA Purpose: To ensure that prescription drugs can be traced through the 
supply chain, from manufacturers to dispensers.



Important DSCSA Updates – What You Need to Know

Locating GLNs
GLNs can be found in Customer Center under DSCSA Report, on McKesson Specialty 
invoices and packing slips, or by contacting your Account Manager

Purchasing Drugs Through Non-McKesson Channels
Ensure all wholesalers or distributors have your GLNs to avoid service disruptions when 
purchasing drugs through non-McKesson channels

Obtaining Serialized Data
Access serialized transaction data via Customer Center or Lynx by navigating to the 
respective DSCSA reports, selecting GLNs and exporting the data

Tracking Transfers
Drug transfers within a common entity without a change of ownership are exempt from 
trace and trace requirements

Enforcement Exemptions by the FDA 
The FDA granted enforcement exemptions to entities, allowing more time to achieve compliance. Enforcement will begin 
5/27/25 for manufacturers, 8/27/25 for distributors, 11/27/25 for larger dispensers and 11/27/26 for small dispensers
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Please visit the 
Knowledge Center 
to access dedicated 
DSCSA resources

Questions? Email DSCSA-ProviderSolutions@McKesson.com

http://co.mckesson.com/dc/FLYDZRFW9zzdtKr75XbUA4ldbco0DVKQ07jHKmTxER-PqYK1uJ1evsYOEVbgIF4fqJclwAN20LTP0TGtWnsmdVBe5019AODXdhqSENuaKdATiJTAgKDqjAjHvPU0od9Sqw_K4Pd-tco6BZKcYjhBWcvdjkuOqwLGrbvZB-Fsu8pucjGC70_q1IdNe3S1z9pgmjR1vOPQoMf2YwoapoT9PyMR5OqO15Apfxp2eUK8zEnFW28teEj0CVM8XCWbMgTPV9cksZT9uNIQYpn_nLHc_w==/ODI4LVpPTy04MDMAAAGOCmsHJRc3bpZVYPvj_WEOIxIJAHCdS4Buh_NpJgeN6R9IVrVId-VZN7RjN1AHOZyScP4zU-8=
mailto:DSCSA-ProviderSolutions@McKesson.com
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DSCSA – General Overview

Goal:  Secure drug supply chain
o Protects patients from receiving harmful drugs, including counterfeit, stolen, or 

contaminated drugs
o The DSCSA aims to create a fully serialized pharmaceutical supply chain, allowing every 

drug and ingredient to be traced from the manufacturer to its final destination
o Facilitates a more efficient supply chain by enabling a seamless electronic flow of data 

between supply chain partners

GLN (Global Location Number) is a globally unique identifier
o Issued by GS1
o Sold-To GLNs identify “who purchased”
o Ship-To GLNs identify “where it was shipped” 
o GLNs  can be viewed in the following ways:

• Customer Center  - DSCSA Report; invoices; packing slips
• Lynx  - DSCSA Traceability Report
• Account Representatives and CSMs can provide GLN lists as needed

https://www.gs1.org/standards/id-keys/gln
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DSCSA – Risks and Challenges

Purchasing from non-McKesson sources
o Ensure non-McKesson suppliers are trusted trading partners in compliance with all 

DSCSA requirements and have your GLNs on file to prevent shipment disruption
o If not utilizing a third-party data aggregator, tracing data from non-McKesson suppliers 

will need to be independently accessed

Transferring product to other practices
o There are no restrictions to intra-practice transfers
o Transfers to other entities such as a local hospital are permissible when patient-specific

• Recommend developing a log to track external transfers

Returns process
o Serialization confirmation will be required for saleable returns
o Required data will be searchable via Customer Center Portal or Lynx
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DSCSA – Key Dates

• The DSCSA Stabilization Period will continue; and compliance will become enforceable on 
a phased approach throughout the next 24 months

• McKesson Specialty, Pharma, and MPB have already implemented order holds for 
accounts with missing GLNs

• McKesson Medical Surgical (MMS) will implement order holds starting November 4, 2024
• McKesson is developing an enterprise GLN reconciliation process across all business 

units

Small Business Dispenser Exemptions (through November 27, 2026)
o Dispensers with 25 or fewer full-time licensed pharmacists or qualified pharmacy technicians
o Exemption is automatic
o Must have GLNs on file with suppliers, have SOPs for reporting suspect product, and comply with 

McKesson Returns Process
o May be unnecessary because all reporting requirements are met with McKesson portals

https://www.fda.gov/media/179256/download?attachment
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Customer Center: DSCSA Reports
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Customer Center: DSCSA Reports
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Customer Center: DSCSA Reports



McKesson Proprietary and Confidential10/23/20249

Customer Center: DSCSA Reports
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Customer Center: DSCSA Reports
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Customer Center: DSCSA Reports
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Customer Center:  Example DSCSA Report
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Lynx: DSCSA Reports
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Lynx:  Example DSCSA Report
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DSCSA – Practice Action Items

o Have policies for suspect or illegitimate product investigations
• Sample P&P
• Ensure staff are familiar with quarantine and reporting obligations
• Ensure staff know how and have access to generate traceability reports

• Review State Board regulation and requirements from applicable accreditation 
bodies

• Document drug transfers between outside entities as patient-specific whenever 
possible, and record in a log

• Provide your GLNs to all non-McKesson suppliers to prevent shipment disruptions

• Visit the Knowledge Center to access webinars, FAQs, and additional resources

Questions? Email DSCSA-ProviderSolutions@McKesson.com

https://www.fda.gov/media/111468/download
https://www.ncpa.co/pdf/sop-track-trace.pdf
http://co.mckesson.com/dc/FLYDZRFW9zzdtKr75XbUA4ldbco0DVKQ07jHKmTxER-PqYK1uJ1evsYOEVbgIF4fqJclwAN20LTP0TGtWnsmdVBe5019AODXdhqSENuaKdATiJTAgKDqjAjHvPU0od9Sqw_K4Pd-tco6BZKcYjhBWcvdjkuOqwLGrbvZB-Fsu8pucjGC70_q1IdNe3S1z9pgmjR1vOPQoMf2YwoapoT9PyMR5OqO15Apfxp2eUK8zEnFW28teEj0CVM8XCWbMgTPV9cksZT9uNIQYpn_nLHc_w==/ODI4LVpPTy04MDMAAAGOCmsHJRc3bpZVYPvj_WEOIxIJAHCdS4Buh_NpJgeN6R9IVrVId-VZN7RjN1AHOZyScP4zU-8=
mailto:DSCSA-ProviderSolutions@McKesson.com
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